CMS (Competency Management System)

Frequently Asked Questions

1. I cannot log into the System.

There could be a couple reasons for this. First, make sure “GRC” is highlighted as the
Center in the Center drop-down box on the log-in screen. Also make sure you are using your
WebTADS ID and your most current WebTADS password. If it still doesn’t work, call one
of the CMS Administrators at GRC:

e Traci L. Savage — 3-2499
e Robert T. Strunak — 3-2199
e Scott R. Thomas — 3-2502

The Administrators can check to see if you are assigned as a “General User” or “Guest.”
CMS sometimes assigns some employees as a Guest, and therefore these users cannot access
the system. The Administrators will be able to help you with this. If you are a Co-op, you
might not be able to access the system. Not all co-ops have been granted access to the
system. Check with the CMS Administrator to see if you have access. Also, see the CMS
Technical Issues Below.

2. What are tier levels and do we need to enter tier levels?

Tier levels refer to the level of proficiency you have in a particular competency, from 0 to 4,
with 0 being entry level and 4 being experienced level. This is a feature that the Agency
foresees using down the road, but for now you are only asked to enter your competencies.

3. What about the other tabs under “My Portfolio” (Skills, Experience, and Training). Do
we need to enter information into these?

This information is currently contained in other NASA systems (like HRIS). Therefore, it is
not necessary for you to enter it into the CMS.

4. 1 am a Manager, but I cannot access or view the employees in my organization. How
can I verify their competencies and view/make changes to their position competencies?

This is an issue related to your user access permissions. Please call one of the CMS
Administrators at GRC:

e Traci L. Savage — 3-2499
e Robert T. Strunak — 3-2199
e Scott R. Thomas — 3-2502

The Administrators can check to see if you have been assigned to a manager role for your
organization, and make the appropriate changes so you can view your employees’
competencies.



5. I cannot find a competency that pertains to my job. How can I see what competencies
are available?

There are three areas in CMS where you can see available competencies:

1. On the log-in screen, before you log in, you will see a link to download the
dictionary. This provides you competencies, definitions, background on CMS, and
an appendix that provides changes from the last revision (rev. 4b) to the most current
revision (rev. 5).

2. After you log in, under “My Portfolio”, there is another link to download the
dictionary.

3.  Under “My portfolio”, there is a link below your current personal competencies to
add competencies to your portfolio. Click on the link and then drill down through
the competency domains to find all competencies.

The competency dictionary is scheduled to be updated annually, and is currently on its fifth

revision. If you do not see a competency that describes your position, please work with your
line management to make a request to add a competency to the dictionary. (Process)

CMS Technical Issues

Using a Macintosh or Netscape Navigator

CMS does not currently work with a Macintosh Computer, and it does not function very well
when using the Netscape Navigator Browser. For optimal results, please use a PC and Internet
Explorer.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


